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Overview

What is Green Dot MoneyPak® is a financial tool that provides a safe, convenient and
MoneyPak®? efficient method for consumers to turn their cash into a digital form of
payment. Consumers are thus able to use cash to:
e Make purchases online or over the phone
e Pay bills online or over the phone
e Add funds to a variety of accounts
e Reload a branded prepaid debit card

Green Dot Corporation is a leading provider of retail-based financial services
for America’s underserved community. The company offers consumers a
comprehensive portfolio of financial products and services through
thousands of leading retailer locations nationwide. More information is
available from your Account Executive, marketing manager, or by going
online to www.getmygreen.com.

How it Works ~ Green Dot MoneyPak® allows consumers to convert physical cash, anywhere
from $20 to $500 for a low fixed fee, into electronic cash through the
purchase of the Green Dot MoneyPak®. Once purchased, the consumer is
able to use the unique MoneyPak number to make online purchases, re-load
a branded (either Visa or MasterCard) prepaid debit card, make a payment,
pay a bill, or add cash to account.

Note: | While most Green Dot retailers allow $20-$500 on a MoneyPak
at the $4.95 price point, retailers have the option of price
points from $4.50 - $4.95 and may offer card maximums from
$500 to $5000 depending on their contract with Green Dot.

Restrictions At this time, MoneyPak is not available to:
¢ Non-US based merchants
¢ Merchants offering the following:
0 Pornographic or sexually explicit items
0 Gambling services
o0 Items prohibited or in violation of any federal, state or local
laws or regulations

Consumer Consumers using the MoneyPak payment method must:
Requirements e Complete transactions in US Dollars
© Chase Paymentech Solutions, LLC - All rights reserved Page 3
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MoneyPak Program Description

Features The MoneyPak payment method provides the following features:
o Designed to move cash to any merchant that accepts the MoneyPak as a
method of payment
e Converts physical cash to electronic cash
e Can be purchased in variable denominations
e Can hold a declining balance
e Can be used for multiple purchases until the MoneyPak balance reaches
$0.
Merchant The MoneyPak method of payment provides the following benefits for
Benefits merchants:
e No interchange fees
e No chargebacks — guaranteed funds
e Increase customers and revenue — attract customers without access to
credit card/bank accounts (including teens) and those who are security
conscious, opening online business to cash paying customers
o Expedites payment collection — The MoneyPak provides a cash payment
option for bill payment, enabling late payments and avoiding customer
service interruptions
o Streamline operations — by processing MoneyPak through Chase
Paymentech you consolidate your payment processing, reporting and
funding through a single interface
Customer The MoneyPak method of payment provides the following benefits for
Benefits consumers:
e Convenient access and flexible hours through a nationwide distribution
network with more than 50,000 retail locations
e No special lines to wait in, no forms to fill out.
e No payments to malil
e No credit check required, protects consumer privacy
e Funds instantly available to the customer
e A single MoneyPak can be used multiple times until the balance reaches
$0
e Cheaper than money transmission services
Continued on next page
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MoneyPak Program Description, Continued

Transaction

Process Flow m/
.

Cansumer
presents

MoneyPak.
o Merchant

Chase Paymentech will

then send the Merchant

either & declined or an
approved response

CHASE D

Merchant sends
auth regquest to

Chase Mﬂﬂﬂypak
Faymentach Chaze
Paymentech

communicates
with GreenDot

GreenDot sends back a3
response far either the
amount requested, 3
lesser amount ar a
decling if there is no

wN e

payment

halance on account

The Consumer pays the merchant with a MoneyPak
The merchant sends an authorization request to Chase Paymentech
Chase Paymentech communicates with Green Dot to request

4. Green Dot checks the account balance and sends back a response
for either the amount that was requested, a lesser amount, or a
decline for no balance on the account

5. Chase Paymentech responds to the merchant in the following

manner:

a. If the transaction was declined, a decline response will be
returned to the merchant

b. If the full amount was approved, an approved response will be
returned to the merchant

c. If a partial amount was approved Chase Paymentech looks to
see if the merchant is set up to receive partial authorizations

If no, a decline response will be returned to the
merchant

If yes, an approved response will be returned to the
merchant

Continued on next page
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MoneyPak Program Description, Continued

Settlement After receiving authorization approval, you can submit your MoneyPak
transactions in the same batch file as your other transactions. Chase
Paymentech deposits and settles all transactions.

Funding Chase Paymentech will fund merchants for MoneyPak transactions as it
does for any other method of payment. Fees will be deducted from merchant
accounts prior to deposit. Settlement time frames are consistent with other
settled payment methods.

Settled funds are available two business days after submission to Chase
Paymentech. We will deposit settled funds into your bank account via
Automated Clearing House (ACH) electronic transfer or wire transfer,
depending on how your deposits are normally handled. In the event of a
banking holiday, funding will be delayed by one business day.

Fees Merchants processing MoneyPak transactions incur Chase Paymentech
processing fees. Merchants are not charged Interchange or chargeback fees
for MoneyPak transactions.

Continued on next page
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MoneyPak Program Description, Continued

Refund Since there are no Chargebacks, you may choose to refund a MoneyPak via

Process Flow a refund transaction through Chase Paymentech or you may provide refunds
in another tender. Below is the process flow for a refund conducted through
Chase Paymentech.

CHASE O

MoneyPak

Merchant sends

refund reguest Chaze
to Chase Faymentech
Faymentech communicates
with GreenDiot

GreenDeot sends back a
Successiul or Mot
Successful Response

If successful, the If ot successful,
MaonsyFak will be Chass Paymentech
credited back the will send the
correct amount and responss to the
Chaze Faymentech will MWlerchant
send the response to
the Merchant

The merchant sends the request to Chase Paymentech for a refund
Chase Paymentech communicates with Green Dot to request the refund
Green Dot sends back the successful or unsuccessful response
If the response was not successful Chase Paymentech will send that to
the merchant
If the response was successful Chase Paymentech will send that to the
merchant

a. The MoneyPak will be credited

b. The merchant sends the refund in the deposit submission

c. Chase Paymentech credits the merchant

PwbnE

o

Note: e The refund amount cannot exceed the amount of the
original transaction.

o If multiple refunds are requested off of the original
transaction, the total sum of the refund amounts cannot
exceed the amount of the original transaction.

© Chase Paymentech Solutions, LLC - All rights reserved Page 7
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Set-Up Guidelines

How Do | Get  To process MoneyPak transactions, some existing Chase Paymentech

Started? merchants may be required to complete a contract addendum. All merchants
must complete the Green Dot MoneyPak® Letter of Agreement. Your
Account Executive can provide you with copies of these documents. New
merchants must complete a Chase Paymentech Merchant Application, the
Green Dot MoneyPak® Letter of Agreement and receive processing approval.

Merchant Merchants who choose to accept MoneyPak as a payment method will need

Responsibility to customize their existing web sites, catalogs and Automated Telephone
Response Systems to include MoneyPak options and information. The
merchant customer service representatives will require training to present
MoneyPak as a payment option and to answer consumer questions about it.

Merchants must also be certified to use Chase Paymentech’s Online
Authorization specification version 7.0 or higher, the 120-byte batch
specification version 2.0.0-3.0.0 rev 2 or higher, or the Spectrum SDK
version 2.1.0 or higher.

Processing The only two pieces of information needed from the customer in order to

the MoneyPak process a payment is the MoneyPak Number and the transaction amount.
Since the MoneyPak can be used multiple times, it is necessary that the
customer dictates how much of the MoneyPak to use.

Sample Mockup

If you already have a MoneyPak, enter the required information below to process your payment.
For information on how to make a purchase with the MoneyPak, clidk here.

Amount:

MoneyPak Number:

ACTIVENIEE i BRI RN

foneyPak Mumber
'.'.._'T'._ == _...'_'T_ rru"
MoneyPak or Receipt

Continued on next page
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Set-Up Guidelines, Continued

Your Web Site In order for you and your customers to benefit from the MoneyPak, it is
important that you introduce it as a cash payment option within various
areas of your web site. This effort will help you convert customers who
previously did not shop online due to their inability or unwillingness to use a
credit card or checking account.

Home Customers should be aware that there is a cash payment option
Page when entering your site. This will help convert customers who
otherwise would not place an order due to lack of credit
card/checking account or unwillingness to use credit card/checking
account.
Include one of the banners or text tag lines (see Marketing Assets)
on the home page.
Shopping Continue to emphasize that there is a cash payment option within
Cart the shopping cart.
Place one of the banners next to the available payment options (see
Marketing Assets)
Sample:
o (— TS
PayPalillwzalf. -l
1 R,
Goo 84
Checkout ELI"‘I'_"F‘IJTEFE PAY WITH CASH
Checkout List the MoneyPak as a payment option.
Use the words ‘Cash with MoneyPak’ as the payment option.
Include a “What's this?” hyperlink and the MoneyPak Acceptance
Logo.
Sample:
FarPaI
o E] ==
Civisa i Discover E
(2 MasterCand -’ O Money Order
ARAEX
3 Amencan Eupress Em—— O Cash with I'u'I-::-n-:l}'Pak {whial’s fhig?)
HTML Template:
<input type=radio> Cash with MoneyPak <a href="
https://www.getmygreen.com/Pages/PartnerDetails.aspx?PC=0nlin
ePurchase” target="_new">(what's this?)</a>&nbsp;&nbsp;<IMG
SRC="images/MoneyPakAcceptance.gif">
Continued on next page
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Set-Up Guidelines, Continued

Converting Many customers do not realize that they may use the MoneyPak payment
Additional option for card-not-present transactions. This gives you a great opportunity
Orders to introduce the MoneyPak and convert more orders in the following
scenarios:
Customers may not be aware that they do not need a credit card or
When checking account to place an order on your web site.
customers
Lsgz)/e'srtze Display the verbiage below in a pop-up when customers leave your
) web site.
without
placing an
order “Did you know you can place an order using CASH? No credit
card or checking account required — we’ll show you how.”
The MoneyPak is a better option than money order or cashier’s
check because:
When ,
1. It's cheaper for you to process the order
customers . )
select 2. Customers can receive their order faster
Money
Orderor | pisplay the verbiage below either on the same page or in a pop-up.
Cashier
Checks ) ) ) _ )
“Would you like to pay with cash instead? You will receive your
order faster than if you paid with a money order.”
If the credit card is declined, offer the MoneyPak as an alternative to
save the order.
When For real-time credit card authorization, display the verbiage on same
customers’ | page. For batch credit card authorizations, include the verbiage in
credit card | any email communication that may be sent to the customer.
is declined
“We were unable to authorize your credit card. But you can still
complete this order by paying with CASH. Click here to learn
how.”
© Chase Paymentech Solutions, LLC - All rights reserved PagelO
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Promoting MoneyPak

Marketing Text Tag Lines
Assets

e Pay with cash using Green Dot MoneyPak!

¢ No credit card? Learn how to pay with cash using Green Dot
MoneyPak.

e Buy now with cash using Green Dot MoneyPak!

Note: Hyperlink the underlined text to
https://www.getmygreen.com/Pages/PartnerDetails.aspx?PC=0nlinePurchase

Acceptance Logo

Support Green Dot will host a “How It Works’ page on www.getmygreen.com. This
page will be updated as Green Dot adds additional retail locations or other
important information for your customers.

https://www.getmygreen.com/Pages/PartnerDetails.aspx?PC=0nlinePurchase

Payment for Online Purchases

Pay your order with CASH using the Green Dot® MoneyPakm, available at:

“MART Whatgreens. GVS FooodLess €T

pharmacy

1. Shop enline and go through the checkout process to obtain your order total (including tax and shipping).

2. Visit a Green Dot retailer, including WallMart, CV'S Pharmacy, Walgreens, Rite Aid, Kroger, Ralphs, Food 4 Less
and more. Or click here to find a location near you.

3. Pick up a MoneyPak from the Prepaid Section and bring it to the cashier with vour payment. A 54 95 =ervice fee
will be added to your total

Safe. Mo credit card, no checking ; ) . .
account, no personal information 4. Return to the web site and =elect the "Cash with MoneyPak’ payment option to complete your order.

given online.

Convenient. Available at retail
locations where you normally

Sl What you need to pay: ~ g, .| |
. A =ingle MoneyPal ar
can be uzed for muttiple = Green Dot MoneyPak |
purchases. Activation Number (zee
sample to the right}) " ok N
qum
ManeyPak o Receipt
Continued on next page
© Chase Paymentech Solutions, LLC - All rights reserved Pagell
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Promoting MoneyPak, continued

Telephone Another source of marketing merchants have is the message consumers
Hold hear while waiting on hold. Below find a script of a possible message to add
Messaging to your telecom queue.

Did you know <merchant name> now accepts the Green Dot MoneyPak
payment method? Green Dot MoneyPak allows you to make cash payments
online or over the phone without a credit card. There are no forms to fill out
and no identification required. Visit a Green Dot retailer and look for the
Green Dot MoneyPak green and white packaging with dollar bills on it in the
prepaid card section or ask a store associate for help. Purchase it for at
least the amount of your payment. A service fee of between $4.50 and $4.95
will be added to your purchase. There are over 50,000 Green Dot retailers
so chances are there is one around the corner from your home or workplace!
To find the nearest Green Dot retailer, go to www.getmygreen.com and begin
making safer online or telephone purchases today!

Retail Sales of Merchants interested in offering the MoneyPak through their retail channels

the MoneyPak may contact Ben Katz, Senior Director, Green Dot Network. Mr. Katz can be
reached via email at bkatz@greendotcorp.com or via telephone at 310-734-
8644.

© Chase Paymentech Solutions, LLC - All rights reserved Pagel?2
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Reporting for MoneyPak Processing

Standard The following reports will show MoneyPak transactions with a Method of

Reports Payment (MOP) of MP. These reports are all available in the Paymentech
Online Report Center. Reports are delivered on a daily, weekly, and/or
monthly basis.

Samples of web reports with the MoneyPak transaction indicated appear on
the following pages.

Report ID | Report Name Description

ACT-0010 | Deposit Detall Contains transaction-level detail for
all deposited transactions

ACT-0012 | Submission Listing Lists all submissions received by

Chase Paymentech during the
reporting period

FIN-0053 Single Submission Provides detail of submissions listed
Summary on the ACT-0012 access by a link
from the ACT-0012
ANS-0048 | Settlement Aging Provides detail on outstanding

merchant-submitted MoneyPak
transactions that have not been paid
by Green Dot

FIN-0010 Deposit Activity Contains activity, financial, fee and
Summary adjustment and funds transfer
summaries for the reporting period
FIN-0011 Service Charge Details Assessment and Chase
Detail Paymentech fees assessed during

the reporting period

Continued on next page
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Reporting for MoneyPak Processing, Continued

Deposit Detail — Act-0010

CHASE ¢

Fat Gar: F/R2000 L0:30:42 am ET

4 Northsastsrn Baclevard, Saken, KK 010790942

E—j'-;_}" ; E “EE E E-{—ki; a Te (201) 890321, Emall: Herchent _Ssrsicsa@Chasspaymsnisch cam

Deposit Detail [ACT-0010)
ABC Company, INC - TD# 123456

Ciiirency Paii: Preseilment: USD - VS, Dollais Settlement: USD - U.S. Dollais
Eeperting Period: Frem 06/ 25, 2008 throwgh 07/02/ 2008

L
Submiission ::.':.1_ Expire Action Auth .:;::H c:‘_-:c,.f
Date PibE  Mame Submission 8 Becord # TD @ Merchant Order % EDFL # Aecount & Date Amount MoP  Cede  ggihpae  Code o Code Trace &

06/26/I00E 115208 cabest 062600048 2 17345 e 36 wx 12 R Ll MP o DP OR/28/2008 100
06/26/1008 118208  cabest 062600048 3 13345 n 6 w32 AR L0 MP o DP OB/28/2008 100
06/26/I008 115208 cabest 062600048 4 1345 fn 36 wm 2 L L MP o DP 0B/28/2008 100
06/26/1008 118208  cabest 062600048 5 133454 n 36 sx 52 e L0 MP o DP OB/28/2008 100
06/26/1008 118208  cabest B062E.0004a 6 12345 fun 38 n k2 P L0 MP o DPF OE/26/2008 100
06/26/1008 118208  cabest B0AZE.0004a b 1) un 38 ¥ 72 RN 100 MP DP 0F/26/200E 100

118208 cabest B0A2E.0004a B OIT45 un 36 wx B2 AR AR Lo MP o DP OF/26/2D0E 100
0672612 118208 cabest B0AZE.0004a 1 TE45 fun 36 wx 133 RN 100 MP DP 0F/26/200E 100
06/26/I00E 118208 cabest B0A2E.0004a 1 12345 fun 38 wx 133 AR Lo MP o DP OF/26/2D0E 100
08/ 118208 cabest B0AZE.0004a 11 12345 fun 36 xx 143 AR RRR 100 MP DP 0F/26/200E 100
08/ 118208 cabest B0A2E.0004a 12 12345 fun 38 wx 153 AR AR Lo MP o DP OF/26/2D0E 100
06/26/1008 118208  cabest B0AZE.0004a 13 17345 fun 38w 163 RN 100 MP DP 0F/26/200E 100
O6/2E/I00E  L1E208  cebest HO626, D004 14 12345 fun 16 ¥x 173 AR 100 P o 06/ 26/ 200 00
06/26/1008 118208  cabest B0A2E.0004a 15 3345 fun 36 wx 183 AR RRR 100 MP DP 0F/26/200E 100
06/26/I008 118208 cabest 062600048 16 173454 fun 36 5 193 RSN L MP o DP 0B/28/2008 100
06/26/1008 118208  cabest 062600048 17 12345 fun 36 wx 303 e e L0 MP o DP OB/28/2008 100
06/26/I008 118208 cabest 062600048 18 13545 fun 36 wn 333 L e L MP o DP 0B/28/2008 100
06/26/1008 118208  cabest 062600048 117345 fun 36 wx 333 e L0 MP o DP OB/28/2008 100
06/26/I008 118208 cabest 062600048 20 17345 fun 36 wn 342 L e L MP o DP 0B/28/2008 100
06/26/1008 118208  cabest 062600048 217345 fun 36 5x 353 e L0 MP o DP OB/28/2008 100
06/26/I008 118208 cabest 062600048 22 17345 fun 36 wn 36 3 L L Ll MP O DP OB/2E/2008 100
Telal Count 21
Tabal Met Amoasnl 21006

Continued on next page
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Reporting for MoneyPak Processing, Continued

Submission Listing — ACT-0012

Currancy! USD/U.S. Dollars
Reporting Perlod: From 064262008 throwgh 06/26/2008

CHASE O
Paymentech

Submission Listing (ACT-0012)
ABC Company, INC - TD# 123456

4 herlbaaibarn Beulevard, Sales, Me 030791952
Tal {E03) 296-8333,

gil: Harchent_Servicss@Pey=aniackcam

Paga 1 &l 1
Rgh Gan: 79008 10:53:22 g ET

Cancalled/ Cancelled]

FID Mon-Financial Dechimed Rafjected On-Haold On-Hald Succassiul Succassiul

Short  Submission Buthorization  Transaction Deposit  Transaction Deposit Net Depasit Daposit Mat Daposit
Submission # PID ® Namae  Date/Timas Transactlon Count Count Count Count ‘Count Count Amsunt Count Amount  Status
BOG70 0001y  L1B303 gatest  O6/26/2008 OB:DR:11 AM 24 1] 24 i} a ] o [u} 0 Accepted
S0GZe 00Dd4y  L1B3DE gatest  O&/25/2008 OBIZE:!14 AN FL] 4 o i ] ] o o o Accepted
S0GZE 00DSy  L1BIDE gatest  OG/25/2008 OB:30:45 AN 24 o 24 i a ] o [} 0 Accepted
BOGZG 000éy  L1B303 gatest  O6/26/2008 0B:33:48 AN 24 4 o i} a ] i) o 0 Accepted
E0GI6.00DTy  L1BIDE gatest  OL/26/200& OB:46:48 AM 4 o ] ] 4 ] o a 0 Accepted
S0GZC. 0009y 118208 gatest | O&/26/2008 OB:57:20 AW 24 4 o i 1} ] o [} 0 Accepted
BOGIG 0004  LIB208 gatest  DG/26/2008 0D:0B:23 AM 1 o ] ] o i 0 a1 21.0n  Accephed
E0636.00DCY  L1B3DE gatest  OL/26/200& 0D:20:38 AM L] ] ] ] 1] 0 o a 0 Accepted
S0GZC 00Dy L1B3D2 gatest  O6/26/2008 OD:38:18 AM 4 4 o 0 o ] il [a] 0 Accepted
Totals 157 &4 48 1] g L] o 1 21.00
Total Submissions: 9
Total Accapted: 9

© Chase Paymentech Solutions, LLC - All rights reserved
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Reporting for MoneyPak Processing, Continued

Single Submission Detail — FIN-0053

4 Heribsasbsen Boulevard, Salsn, KK 01079- 1012

CHASE D

SINGLE SUBMISSION SUMMARY (FIN-0053)
AEC Company, INC - TD# 123456

Ciiirency Padi: Preseniment: USD - U8, Dolleis) Setblement: USD - 0.5, Doblais
Reparting Period: Frem 06,26, 2008 Uhrowgh 06, 26/ 2008

Te (200 ) B9L-E32). Emell: Hercherd_Ssrsicss@Pasmerteck con

Pags 1= L
AptGen: /501000 10:51:37 ami BT

SulsiiieRivn 8 LB T

Subilesion Statis:  Socepted Camcelled / Camcel
Total Tetal  Declined Dechned Rejected Rejected O -Hold Ou-Hold  Syecessiul Buceessiul
Activii Tramsaction Traneaction Deposit Depedil  Transsctisn Tiamsaition D posit Bl D piil Het Depesil
Code Mo Count Mel Ainsuit Cowit Ameiint Caaiit Ainawail Count Depowit Coiitl At
Bl Grmar Dol Henay Pak [ BP ) a4 ] o ] il ] ] ] [ ]
Sub Tatals 4 [ @ [ o [ @ [ o [
Tolalki: 14 a 2 L o L] ] -] ] 1]

© Chase Paymentech Solutions, LLC - All rights reserved
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Reporting for MoneyPak Processing, Continued

Settlement Aging — ANS-0048

CHASE O
‘-' Rpt Gan: 3702008 0I:11:24 pss ET
& Nertbaasbern Boulesard, Sale=, p= 030791952

p-&:—.?}f Eﬂ ﬁﬁte C h Tal (E03) 5396-8333. Email: Harchert_SarvicasliChasepay ranbach,com

Green Dot MoneyPak Authorization Aging [(ANS-0048)

Currancy Palr! Presentment: USD-U.S. Dollars/ Settlement: USE-U.5. Dollars

Reporting Perlod: As of 26-jun- 2008

SUMMBRY
# Days Dutsianding Count Met Armeount
3 1 0,01
'l o i
57 1 0.01
a2-14 1 0.01
15-30 1 0.01
31-60 1 2.01
G1-90 o 0
91+ 1 0.01
Total B 0.08
Transaction Detall
# Days Dutstanding Company Mama [=s Transactlon Oiv & Transaction ID Auth Dt Tum Type  Actlon Coda Amount &ccount & Merchani Ordar &
3 FEC Bompany i A54371 185202655510 6/23/2008 5 MP 0.01 1E10303101008019081 EQOO000100000020856505
5 BEC Bompany nmim 175454 185202520920 6/21/2008 5 MP 0.01 1E10303101000010081 NOODO000 000000054356 78
8 BB Compamy mim 121212 186201471540 6/13/2008 s MP 0.01 1313300103013010181 NOODODT0T0000009433973
(] BED Comparmye 1"mim 4434 185301415114 G 10/2008 - MP DO 1RILILNLRQRLERL00LY WOCDOO000e0 000 18438238
Ja AE |"_-:.:,mw 1mnm SETAE4 1851205933109 S/1%/2008 5 MP 000 101000010080 001010) NOD0O000 00000054244 14
159 AE |"_-:.:,mw 1M 454759 1856200230927 L/1szo08 5 MP RIERE RS EEEEERNEEREEEEENY NOD0O000 0000005424858
Continued on next page
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Reporting for MoneyPak Processing, Continued

Deposit Activity Summary — FIN-0010

CHASE O

@ay m @ ﬂ te C h 4 Northeastern Boulevard, Salern, NH 03079-1952

Tel (603) 896-5333. Email: Merchant_Services@Paymentech.com

Deposit Activity Summary (FIN-0010)
ABC Company, INC - TD # 123456

Currency Pair: Presentment: USD - U.5. Dollars/ Settlement: USD - U.5, Dollars
Reporting Period: From 06/26/ 2008 through 06/26/2008

Page 1 of 1
Rpt Gen: 7/7/2008 01:57:34 pm ET

Fees & Adjustment Summary
Paymentech Fees
Total Fees & Adjustments

Met Financial Activizy

(1.45)
(1.45)
(1.45)
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Reporting for MoneyPak Processing, Continued

Service Charge Detail — FIN-0011

[ %
CHASE ©
Paymentech (i o o setuemainon

Service Charge Detail (FIN-0011)
ABC Company, INC - TD # 124356

Currancy Palr: Presamiment: USD - U.S. Dollars! Sattlement: USD - U5, Dollars
Reporting Parlod: From 06,26 /2008 throwgh 0626/ 2008

Paga Lol 1

Mgt Gan: 3700008 015844 g ET

Action Tnterc
Type MO Quallfication  Fea Schadula Undt Quantity Unit Fa Amount Rata Tatal Charge
Category/Description
Paymentech Faes
Authorization Feas
Balarece Inquiry Fee Salle Groen Dot Monay Pak 22813835 50 0250000000 0. 000000000 {12.50)
CPU Authorization Sale Green Dot Monay Pak 22813835 L1 0050000000 151.10 0.000000000 {2.80)
Omline Autharization Sale Green Dot Money Pak 22813815 1 0050090000 £00,00 0. 00000000 {0.05)
Green Dot Maney Fack Reject Fee g {0.94)
Sub Total {16.25)
Daposit Foos
Settled Dep. Fee Salle Groen Dot Monay Pak 22813835 21 0250000000 2100 0. 000000000 {5.25)
Sub Total {5.25)
Paymentech Faes {24.50)
Tatal A1l Feas {24.50)
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Product Support

Merchant The Chase Paymentech Call Center is available Monday through Friday from
Services Call 8:00 a.m. to 8:00 p.m., Eastern Standard Time.
Center
Merchant Services can assist you with the following inquiries:
e General questions
e Transaction histories
e Issuing bank information
¢ Reporting and reconciliation issues
The call center can be reached at (603) 896-8333 or by email at
merchant_services@chasepaymentech.com
Paymentech All merchants are assigned an account at www.chasepaymentech.com.
Online After receiving your security code matrix, you can log on to our web site to
obtain information. The following information can be accessed:
¢ Funds transfer information (security code required)
e Transaction history (security code required)
e User Documentation
¢ Chase Paymentech news
Approved MoneyPak transactions can be searched by account number or
order number.
Paymentech Online is available 24 hours per day, 7 days per week and can
be accessed from anywhere in the world.
Account Every merchant processing with Chase Paymentech is assigned a dedicated
Executive Account Executive. The Account Executives assist with the day-to-day
issues of your account and serve as a central contact point into Chase
Paymentech. Furthermore, their expertise in the non-face-to-face processing
arena is a valuable resource for your organization.
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