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SAFETECH FRAUD TOOLS:
New features designed to increase efficiency

On March 19, 2013, new features will be added to your Safetech® Fraud Tools console to
improve your fraud management experience. These new features are designed to increase
efficiency by further customizing the tool for your specific needs.

The enhancements will help you:

e Save time — With the new Custom Web Links, you can create a custom link that can be
passed into an order (rather than exiting the tool to cut and paste).

e Analyze and assess faster — Link Analysis Highlighting increases an agent’s ability to
identify which elements in a linked order are associated with elements in a related
transaction.

e Customize the tool for greater efficiency — Administrators will have the ability to build
a unique checklist with the new Checklist Action Items feature as well as the ability to
create a customized set of order notices for transactions that trigger specific rules.

Please refer to the attached Release Notes for more detailed insight into your enhanced web
console.

Thank you for being a Safetech Fraud Tools customer. If you have questions or need more
information on this new functionality, please contact your Chase Paymentech Account
Executive.
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