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Chase Paymentech merchants should complete the below fields and submit this form to our Merchant Services team to request address verification 
responses for international MasterCard and Visa accounts. PGP encryption is required for email. A response will be provided by the end of the third 
business day. 

Email: merchant_services@chasepaymentech.com  Fax: 603.896.8715 

Cards issued in the United Kingdom can now be verified using our Voice Authorization Interactive Voice Response (IVR) system; call 1.888.706.1526. 
Reference the European Voice Authorisation Instructions on Paymentech Online for additional information. 

 

Requester Information 

                        

Request Date Merchant Name Merchant Number Contact Name 

                  

Contact Telephone Contact Fax Number Contact Email Address 

 

Card Number Amount 
Trans. 
Date 

Exp. Date Cardholder Name 
Cardholder 
Address 

Ref. 
Number 

Status Comments 

                                          Select...       

                                          Select...       

                                          Select...       

                                          Select...       

                                          Select...       

                                          Select...       

                                          Select...       

                                          Select...       

                                          Select...       

                                          Select...       
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